E_
commerce Success

Strategic Growth for Your Online Business

Your partner in navigating the digital marketplace.


https://gamma.app/?utm_source=made-with-gamma

Our Service Journey

S O]

Performance Insights Strategic Planning

Data-driven dashboards for real-time visibility. Monthly & Yearly analysis to chart your growth path.
O )

Account Optimization Reputation Management

Ensuring platform health and compliance. Proactive feedback and review handling.
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Real-Time Sales Dashboard

Gain instant clarity on your daily performance with our custom dashboards.

Sales dashboard s e | D

Sales dashboard:« - oabnces

Sales dashboard

Date Sales breakdown Fulfilment channel
Sales snapshot tken at28/08/2025, 17:19:45 85T
Todzy - 28/08/2025 > Marketplace total " Both (Amazon and seller) Vv Apply

Total order items Ordered product sales Avg. units/order item Avg. salesforder item
40 £1,395.26 1.2 £34.88

Sales Snapshot taken at 28/08/2025, 17:10:33 BST Compare sales [ Graoh view RS

Total arder items Units ordered Ordered p ct sales Avg. unitsforder item Avg. salesforder item

45 47 £1,24669  1.04 £27.70 SRR | 7

[\
‘ NS "ANY. : IAN IDINAN A
v % A\ VX / LN AANX) \
G i Table view \ \ /
Compare sales " W /’/ v, A L\ Y PNVLQ NS

Actionable Insights

Identify trends, respond to changes, optimize strategies.

Compare I Yesterday

47 t 6
£1,24669 £2,166.39 £63166

Snapshot Views

Key metrics at a glance: sales, orders, conversions.
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Monthly Sales Deep Dive

Comprehensive analysis to understand your sales landscape and opportunities.

Revenue Breakdown

1
Detailed insight into product, channel, and customer segments.
5 Performmance Metrics
Track growth, average order value, and customer acquisition costs.
2 Strategic Adjustments

Refine marketing, inventory, and pricing for maximum impact.
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Yearly Business Performance Review

Chart your long-term success with an annual overview of your e-commerce journey.

LB:!\?"is:s,ietW.aﬂ,gf IE, +1 Vv Units ordered Vv Last 12 months Vv oA G rOWth Tra.jeCtO ry
* Last 12 months X Visualize annual revenue, profit, and market
share evolution.
= Key Milestones
_ e Celebrate achievements and identify areas for
future focus.
17,743 Ge 1 Business reponts

Sustainable Strategies

Develop plans for consistent, scalable growth
year-over-year.
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Optimizing Account Health

Proactive management to ensure your e-commerce platform runs smoothly and efficiently.

Account Health ...

To sell on Amazon, you must adhere to the below performance
targets and polices.

Help us reach you in the instance a critical event occurs that
affects your ability to sell by entering your emergency contact
number

buse of Amazon policies.

Customer Service Performance Policy Compliance

i Account Health Rating
) This rating reflects your

rd i N/A adherence to Amazon's selling

Crder Defec 0.26% policies. Lesrn more

Rate j .

Target: under 1

All issues

Order Defect Rate consists of three different metrics:

. 0.08% N/A
Propert
Custorm
. 0.23% N/A
Pro tC t G me
e naints
0% /A Food and Py

Target Under 5%

Platformm Compliance

Stay ahead of policy changes and maintain good standing.

Q Account Health Assurance

You're enrolled! With Account Health Assurance,
we won't deactivate your selling account as long
3s you work with us to resolve any issues.

Call me now Moniter my performance

Did you know? NEW!

o Your emergency contact information is not
verified
Verify your emergency contact details so our
s can reach out to help you address critical
th-relzted issues before they disrupt

Complrte vesification

o O O O

Delivery Performance

ler Fulfilled v

0.08%

98.03%

Account Health
To sell on Amazon, youmust adhere to
policies.

Help us reach youin the instance a critical event occurs that affects your ability to
sell by entering your emergency contact number here

e below performance targets and

Report abuse of Amazon policies

Customer Service Performance Policy Compliance
ler Fulfilled Aiind Account Health Rating
This rating reflects your adhe:
0.67% Amazon's selling policies. L 10
0y Allissues
of three different metnics: Suspectad intellecnsal Property Violadans
047% ecerved Intellectual Property Complaint
Product Authenticity Customer plaint
= A-o-2 Guarantee claim: 0.2%
Product Condition Custom: ) nt:
= Chargeback claim: 0% Food and Product Safety Issux
efect Rate O(I/D
Jnder S 0 of 2 orders stricted Product Po uon:
stomer Product Reviews P tion:

Operational Excellence

Minimize risks, optimize inventory, and streamline fulfillment.

Q Account Health Assurance

L With Account Health Assurance, we won't deactivate
count as long as you work with us €0 resolve any issues

callmenow | Monitor my performance

Clojloj0O|OD|0|O|O

Delivery Performance

Seller Fulfilled v
e Dispatch Rat o
nepoireiagy 0.1%

025 crers
re-Fulfilment cancellation rat o
Target. w 0%
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Feedback Management for Reputation

Turn customer insights into trust and loyalty with expert feedback handling.

e epcunctme ooy A s — Proactive — Strategic Responses
[FORRSR - Monitoring
= = Craft impactful replies that
= ’ v Track reviews across all build trust.
platforms.

Recent Feedback

— Issue Resolution

Rating | Orderld Commemts  Aactions

Address concerns swiftly and effectively.
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Thank You

Let's build your e-commerce future together.

Contact us to get started.
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